Hello Healthy Start Program Managers and Supervisors,

We are hearing from a few of you that have been successfully using the new HFA Learning Center! Awesome! :-)

We have also had a few questions and thought the answers would be helpful to everyone, so here you go:

1) Is there a crosswalk to show which HFA Learning Center Courses meet which HFA training standards and do these courses meet ALL 6 and 12 month required areas of knowledge? YES to both!

10-4.A = Course 1
10-4.B = Course 1
10-4.C = Course 2 and 12
10-4.D = Course 3
10-4.E = Courses 1-12 (Culture is reflected in each course as an integrated part of everything we do, therefore completion of all courses satisfies requirements for this standard)
10-4.F = Course 4
10-5.A = Course 5
10-5.B = Course 6
10-5.C = Course 7 and 8
10-5.D = Course 9
10-5.E = Course 10
10-5.F = Course 11
 

2) Is there a handout similar to an agenda indicating what is covered in each course? 

Yes! You have the option to print the "Objectives" page. (See details for printing below)

3) Is there a handout to follow along with the course for taking notes and to refer back to?  
Yes! You have the option to print the"job aides" if that will be helpful. It is a lot of paper, so you may want to consider one hard copy per program.
4) Is there an update planned including Spanish and/or other languages for ESL staff? 

HFA is in process of translating all the tests into Spanish. Students will soon have the option to take the test in English or to take it in Spanish. 

HFA plans to then look at the need for the tests to be in other languages. Unfortunately, it would be incredibly costly to re-do all the audio and course content in other languages, so translating the courses themselves is not going to be possible in the near-term.
PRINTING from healthyfamiliesTLC.com:
- Login

- Click on "View Available Courses"

- Select a course - "Course 01: ______" (you will repeat this step for each course)

- The top menu bar has the following options:

FAQs       Job Aids       Objectives       Expert Advice     Resources      Quit
- Select "Job Aids" to open a menu of PDF documents you can print

- Repeat for "Objectives"

We hope you find this information helpful. We have appreciated hearing feedback about how this new online training option is going. THANK YOU!
