Policy 1-20a

CHILD AND FAMILY DEVELOPMENT PROGRAMS
Program Parent/Volunteer Policy for Client Confidentiality
As a parent or volunteer in the Head Start or Healthy Start program, you have a right and responsibility to child and family confidentiality. All families within our program expect personal matters to remain confidential and you are obligated by Child and Family Development Program’s policy and ethics to respect their privacy.

The following are guidelines for ensuring confidentiality within the Head Start and Healthy Start program and community.

1.
Information and details about your family situation, your child’s education and/or 
behavior will be discussed with you for program purposes.  This information will be shared at staffings (with center staff and program directors) to ensure that your family and child receive all services our program is able to provide.

2.
No information about you or any other family’s name, address or phone number will be shared without permission, except to schools. Generally, schools must have written permission from the parent or eligible student in order to release any information from a student’s education record.  However, FERPA allows schools to disclose those records, without consent, to the following parties or under the following conditions (34 CFR 99.31): 
· School officials with legitimate educational interest;

· Other schools to which a student is transferring;

· Specified officials for audit or evaluation purposes;

· Organizations conducting certain studies for or on behalf of the school;

· To comply with a judicial order or lawfully issued subpoena;

· Appropriate officials in cases of health and safety emergencies; and

· State and local authorities, within a juvenile justice system, pursuant to specific State law.
Healthy Start is not covered by FERPA and the parent must sign a release of information before directory information or records can be sent or shared with school officials.

3.
Schools may disclose, without consent, “directory” information such as a student’s name, address, telephone number, date and place of birth, honors and awards, and dates of attendance.  Parents have a reasonable amount of time to request that the school not disclose directory information about them.  
4.
Families and volunteers are not allowed access to the files of any other families.

5.
Discussing information about another child or family, even though names are not used, is a breach of confidentiality. For example, you might describe a situation without using names, but the details reveal the family’s identity to the listener.

6.
All staff, parents and volunteers sign a confidentiality statement to ensure your right to privacy. Any information that is shared among staff and parents (such as parenting classes or support groups) binds all, as listeners, to this confidentiality policy.

Any breach of this policy will be addressed at a meeting or home visit and could lead to exclusion from volunteering in the program. Meeting participants could include parent, center staff, and/or the Director depending on the nature of the offense.

This agreement will be signed by all family members and community volunteers working in the program and will be placed in the family’s or volunteer’s file.

I understand and agree to the above policy.
Parent/Volunteer Signature



Date
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